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HOME ENERGY ASSISTANCE PROGRAM (HEAP)

The 2021-2022 Home Energy Assistance Program (HEAP) began in Seneca County on October 1, 2021.  HEAP provides 
assistance to individuals who have high heating bills and are income eligible.
The Seneca County Office for the Aging handles applications for persons 60 years of age and older, those persons who 
are receiving SSI and live alone (Code A), regardless of age and also persons receiving Social Security disability benefits, 
regardless of age.  
Food Stamp recipients and recipients of Public Assistance benefits MUST apply through the Department of Social 
Services. 
The maximum monthly income for HEAP eligibility this year is $2,729.00 for a one-person household, $3,569.00 for a 
two-person household and $4,409.00 for a three-person household.
If you’ve received assistance from the Office for the Aging during the 2020-2021 HEAP season, your name is on our list 
and you should have received an application in the mail by now.  If you need assistance completing the application or 
you are applying for the first time, you may call the Office for the Aging in Waterloo to set up an appointment to come 
into the office and apply. Appointments for those applying for the first time cannot be scheduled until October 1st, 2021.  
Appointments will be taken at the Waterloo office.  The number to call to schedule appointments is (315) 539-1765 or 
1-800-688-7188 ext. 1765.  At the time you call, you will be informed of the documentation you will need to bring with 
you.

OFFICE FOR THE AGING STAFF
Angela M. Reardon ........................................................................................Director
Kimberly Pfeiffer ................................................................. Coordinator of Services
Debra DiLallo .........................................................Nutrition Services Coordinator
Jamie Damoth ........................................................... Meals on Wheels Coordinator
Cynthia Radder ...........................................................................Aging Services Aide
Scott Burleson .............................................................. Weatherization Coordinator
Amanda Faiola ................................................................... Aging Services Specialist
Anne Moses ......................................................................................................... Typist
Pam Brand .................................................................. Aging Services Aide-HIICAP 
Lisa Lindon ......................................................... Weatherization Referral Associate
Sarah Belkowski .........................................................Account Clerk- Wx. Program
Christina Ganzon .................................................. Consulting Registered Dietitian
Cathy Kopsa ......................................................................................................... Cook
Cynthia Doolittle, Susan Kastenhuber .......................................Kitchen Personnel
Barbara Strawway, Paul Shumway,
Elinor Goslicki .................................................................... Nutrition Site Personnel
Kelly Biery, Mark Crawford ........................................................ Food Transporters
Adam Hampshire ...................................................Weatherization Energy Auditor
Bill Murray, William Anderson,
Joseph Jones ............................................................................. Weatherization Aides

In this edition........
• HOME ENERGY 

ASSISTANCE PROGRAM
• NUTRITION PROGRAM 

UPDATE
• OCTOBER 2021 ACTIVITES
• OFA CLOSINGS
• ADDITIONAL COVID-19 

VACCINE?
• COMPANION PET 

PROGRAM
• TAI CHI FOR ARTHRITIS
• MEDICARE OPEN 

ENROLLMENT PERIOD FOR 
2021



NUTRITION PROGRAM 
UPDATE

The Seneca County Office for the Aging has re-
opened the Waterloo Nutrition site for congregate 
dining on Monday, Wednesday and Fridays.   
Meals are served at 12 noon.  This is a gradual 
phased approach to eventually re-opening 5 days 
a week.  As the threat of COVID-19 still remains, 
we want to ensure the safety of our clients, staff 
and volunteers.  The Office for the Aging will be 
monitoring the site closely for potential concerns.

On the days our congregate site is not open 
(Tuesday/Thursday), you are welcome to receive a 
Grab and Go Meal to be picked up between 12:15-
12:30 pm.    This is a great opportunity for anyone 
who does not qualify for a home delivered 
meal or does not feel comfortable attending our 
congregate site.  Grab and Go meals are available 
5 days a week.  Reservations for both congregate 
dining and Grab and Go Meals need to be made at 
least 24 hours in advance by calling 
(315) 539-1765.

The following safety guidelines are in place:

*All current CDC, NYSDOH, Seneca County 
Public Health and NYSOFA guidelines will be 
strictly followed and may be subject to change 
without advance notice.

*Masks are required to be worn by ALL, in all 
county buildings effective 9/14/21.

*Vaccinated participants may sit together at the 
same table.

*Unvaccinated participants will need to sit at 
least 6 feet apart from other diners and tables 
will be spaced out.

*Strict cleaning and disinfecting protocol is in 
place.

*When participants arrive, an OFA volunteer 
or staff member will assist them with 
completing the daily COVID-19 screening 
questions and temperature check.

*All participants must sign in.

*Congregate dining participants will be served 
at their table with a pre-packaged meal and 
beverage by OFA Staff or Volunteer.  Once 
participants are finished eating, Staff/Volunteer 
will clear table setting.

*Grab and Go participants are to remain in 
their vehicle and OFA Staff or Volunteer will 
deliver meal to the vehicle.  Grab and Go 
participants are not to get out of their car and 
are asked not to arrive earlier than 12:15 pm.  

The office for the Aging remains committed to 
keeping all as safe as possible.  We appreciate 
your support and cooperation with these 
guidelines as we safely move forward.  For 
more information, or if you have questions or 
concerns, please 
contact our Nutrition Program office at 607-
869-9420. 

We look forward to seeing you again!

Who Needs an Additional COVID-19 Vaccine?

Currently, CDC is recommending that moderately to severely immunocompromised people receive an additional dose. 
This includes people who have:
 • Been receiving active cancer treatment for tumors or cancers of the blood
 • Received an organ transplant and are taking medicine to suppress the immune system
 • Received a stem cell transplant within the last 2 years or are taking medicine to suppress the immune system
 • Moderate or severe primary immunodeficiency (such as DiGeorge syndrome, Wiskott-Aldrich syndrome)
 • Advanced or untreated HIV infection
 • Active treatment with high-dose corticosteroids or other drugs that may suppress your immune response
- Your 2nd dose must have been at least 28 days prior
- You should talk to your healthcare provider about your medical condition, and whether getting an additional dose is appropriate.

What happens if I don’t have one of the above mentioned conditions? 
You are not currently eligible for a 3rd dose at this time.  Additional eligibility criteria are expected to be announced in 
early October. 

How do I get an appointment for an Additional COVID-19 Vaccine?
You can:
 • Visit www.senecacountyhealthdepartment.com/ covid-19-vaccination-clinic/  
                           click on “3rd Dose Clinic’s” to see upcoming clinics and to schedule an appointment
 • Call 315-539-1920

Please join The Staff of the Office for the Aging and Senior Center, Inc. in 
wishing Denise Agnello, Director of the Senior Center, Inc. best wishes 
on her retirement!  Denise’s last day with the Center will be on Friday, 
October 22, 2021.  While we will miss her, we are all excited for her to 
start this next chapter in her life!  We welcome Nancy Cook as the new 
Director.  Nancy’s first day of work will be on October 25th.



COMPANION PETS

The Seneca County Office for the Aging has a number of animatronic pets that are in need of a home.  These 
pets are looking for loving homes with seniors who live alone and need a little something in their lives to 
make them smile.
There are two options of these animatronic pets available to choose from, which include a yellow golden 
retriever dog or a silver and white cat.  These interactive pets are designed to bring comfort, companionship 
and fun.  The pups have all the love in the world to give but they won’t chew up your slippers! The kittens will 
fill your heart with love and there is no litter box to change! 
In between naps and being adorable, real live puppies and kittens require a lot of special attention.  Animatronic pets offer you 
much of the benefits from a live animal without all the special need and care involved.  Thanks to built-in sensors and speakers, 
these pets can recreate some of the more delightful moments of owning a dog or a cat.  Built in sensors respond to motion and 
touch.  You can feel the pup’s heart beat with your touch.  The pup responds to the sound of your voice.  
The kittens respond to petting, hugging and motion, much like lives kittens do.  These pets require batteries.  That’s all the care they 
need!  The only other thing they need is companionship.  If you or someone you know could benefit from having a furry friend 
that doesn’t require a lot of care, contact the Office for the Aging at (315) 539-1765.

MEDICARE OPEN ENROLLMENT 
PERIOD FOR 2021
(Medicare Advantage & Part D)

OCTOBER 15TH – DECEMBER 7TH, 2021

Medicare open enrollment also known as the 
annual election period refers to the annual period 
(October 15th  through December 7th ) during 
which Medicare plan enrollees can reevaluate 
their coverage- whether it’s original Medicare 
with supplemental drug coverage or Medicare 
Advantage- and make changes if they want to do 
so.

During the annual enrollment period (AEP), a 
beneficiary can make changes to various aspects of 
coverage.  If you’re enrolled in Medicare,  you can:

*Switch from Original Medicare to Medicare 
Advantage, or vice versa.

*Switch from one Medicare Advantage Pan 
to another, or from one Medicare Part D 
(prescription drug) plan to another.

*And if you didn’t enroll in Medicare Part D 
when you were first eligible, you can do so during 
the general open enrollment although a late 
enrollment penalty may apply.

If you want to switch to a Medicare Advantage 
Plan, you must meet some criteria.

*You must be enrolled in Medicare Part A and B.

*You must live in the plans service area.

*You cannot have End-Stage Renal Disease (some 
exceptions apply: ESRD patients have been able to 
enroll in Medicare Advantage plans since January 
2021).

Is auto-renewal available?

If you’re already enrolled in a Medicare Part D 
prescription plan or a Medicare Advantage Plan 
and you don’t want to make changes to your 
coverage for the coming year, you don’t need to 
do anything during open enrollment, assuming 
your current plan will continue to be available.  If 

you plan is being discontinued and isn’t eligible 
for renewal, you will receive a non-renewal notice 
from your carrier prior to the open enrollment.  If 
you don’t, it means you can keep your plan without 
doing anything during open enrolment.

Be aware your benefits and premiums could 
change from one year to the next.  So even if you 
are confident that you want to keep your current 
coverage for the coming year, it’s important to 
make sure you understand any changes that may 
apply, and that you’ve doubled checked to make 
sure that your current plan is still the best available 
option.

The available plans and what they cover changes 
from one year to the next, so even if the plan you 
have now was the best option the last time 
you shopped, it is important to verify that again 
before you lock yourself in for another year.

If you need assistance, contact the Office for the 
Aging and ask to speak to our Health Insurance 
Counselor, Pam Brand at (315) 539-1769.

TAI CHI FOR ARTHRITIS

What is Tai chi?
Tai Chi combines slow moving with deep breathing.

What are the benefits?
• Increased strength, balance & posture
• Prevent Falls
• Improve mind, body & spirit
• Reduces stress and increases relaxation

You may also attend virtually through zoom!
(Special invitation to caregivers of friends/family with memory loss.  
Come on your own or with your loved one!)

Mondays and Fridays 1:30 – 2:30 pm
October 18- December 17, 2021

In person classes held @ The Seneca County OFA, 2465 Bonadent 
Drive, Suite 4, Waterloo NY
Or
Online, via zoom (same day, times) - Link provided upon registration

For more information or to register, contact Wendy at 
585-287-6430 or wfambro@lifespanrochester.org

This program is supported in part by a grant 
from the New York State Department of Health
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CHANGE OF ADDRESS?
If you will be having a change of address, please remember 
to let our office know.  Also, if you are temporarily away 
from your home, contact us as well.  The Office for the Aging 
pays .59 cents for each returned SERVITOR.   If your copy 
is returned to our office, you will be taken off our mailing 
list until you notify us of your new address or that you have 
returned home.

OCTOBER 2021 ACTIVITES
The following activities are held at the Office for the Aging Nutrition Site/Senior Center located in the Health 
and Senior Services Building, 2465 Bonadent Drive, Suite 4 Waterloo, NY.  Please call (315) 539-1780 for details.

Friday, October 1st  Wellness Program    10 am – 10:45 am
Monday, October 4th  MVP Outreach Visit     9 am – 12 Noon
Wednesday, October 6th Presentation from Cornell Cooperative
     ExtensionNutritionist     12 noon – 12:15 pm
Friday, October 8th  Facilitated Enroller Outreach    9 am – 12 noon
Friday, October 15th  Wellness Program     10 am – 10:45 am
Monday, October 18th  United Health Care Outreach   10:30 am
                                          Excellus BC/BS Outreach    11 am – 2:00 pm
             Tai chi       1:30 – 2:30 pm 
Wednesday, October 27th Walt Gable, County Historian Program  11am- Noon
Friday, October 9th  MVP Outreach      9 am – 12 Noon
       Wellness Program     10 am – 10:45 am
        Halloween Party      11:00 am – 12:00 Noon
       Tai chi       1:30 – 2:30 pm

  CLOSINGS IN OCTOBERCLOSINGS IN OCTOBER
Please note that the Office for the Aging and Senior Center, Inc. offices are closed on the following:

Monday, October 11th - Columbus Day
Tuesday, November 2nd - Election Day

Thursday & Friday, November 25th & 26th - Thanksgiving Day and day after.


